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1. &k BroadWorks W TTHCE FH1H, W FE R,

“9 broadsoft Help - Home
Group Welcome  [Logout]

Profile
Basic

vel Dial Plan Policy

Dialable Caller ID

ial
and department Automatically prepend digits to the incoming caller ID of public calls so the caller ID is presented in dialable format.

2. fir “Users” #EAZF broadsoft K5 &£ AL, @ N EATR~.


https://www.baidu.com/link?url=JAGzS0V1LhrmlExidCFTy6NRhdWfQBzCD_ht4KUQZDDek9IGzWoDNH02QWv9yD9B&wd=&eqid=cdd6296800026e67000000035b08dc97

¥ broadsoft Hel

iome
Group Welcome [Logoul]
Options: '
» Profile Users

Add a new user or manage existing users in your department or group.

_ Resources
Services

C = [ = |

| Call Center Enter search criteria below
Meet-Me Conferencing UserD v Starts With v [ | searcn |

~ utiies

3. R ELUINT broadsoft 5, Ay “Search” B st NI SHIFR A, EHFEE
WE MK S L FanvilUserl, #7208 5. WREEA RN broadsoft K5, i “Add”
AT 20 B 4 518 In—A broadsoft K5 .

9 broadsoft Help - Home
Gi Welcome
Options:
o Users
» Profile
RS Add a new user or manage existing users in your department or group.

[~ 1 = 1=

Enter search criteria below.

est e Conferencing [UserD 7] Stars Wih v L | searen

Utilties

useriD[A] LastName FEirst Name | Phone Number Department In Trunk Group. Edit
0323300485 wang Edit
FanvilBTBCUsert FanvilBTBCUsert FanvilBTBCUser1 +1-2404967345 Edit
FanvilBTBCUser2 FanvilBTBCUser2 FanvilBTBCUser2 +1-2404967346 Edit
Fanvilsert Fanvilser1 FanvilUsert +1-2404987341 Edit
FanvilUser2 LUser2 FUser2 +1-2404967342 Edit
FanvilUser3 FanvilUser3 Fanviluser3 +1-2404967343 Edit
FanvilUsers FanvilUser4 Fanvilsers Edit
FanvilUser7 FanvilUser7 Fanviluser7 Edit
FanvilUsers FanvilUsers Fanvilsers Edit
FanvilUsers FanvilUserg Fanvilsers Edit
FanvilUserA FanvilUserA FanvillserA Edit
FanvilUserB FanvilUsers FanvillserB Edit
FanvilUserC FanvilserC FanvillserC Edit
FanvilUserD FanvilUserD FanviluserD Edit
FanviluserE FanviluserE FanvilUserE Edit
FanvilUserF FanvilUserF FanvilUserF Edit
FanvilUserG FanvilUserG FanvilserG Edit
FanvilUserH FanvilUserH FanviluserH Edit
FanvilUserl FanvilUserl FanvilUserl Edit
FanvilUserJ FanvilUserJ Fanviluser) Edit
[Page 10f2] Next Last
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WIN—A i broadsoft 5, 0 FEIF.

“® broadsoft
Group
mers Users Add
» Profile
Resources /Add a new user o your group.

T eee— e
AcctAutnCodes |

_ callCenter
_ Meet-e Conferenci Senice Provider Interoperability Group: Fanvil
Utilties * User ID: 2404987341 @ as.iopi.broadworks.net v
* Last Name: FanvilUser1 * First Name: FanvilUsert
* Calling Line D Last Name: [FanvilUser1] | * Calling Line ID First Name: |FanvilUser1
Name Dialing Last Name: Name Dialing First Name:

Caling Line ID Phone Number:
Phone number is stored in E.164 normalized format

* Hiragana Last Name: * Hiragana First Name:
* Initial Password: * Re-type Initial Password:
Department: | None v Language:  English v
Time Zone: | (GMT-04:00) (US) Eastern Time v | Network Class of Sevice: [None v

Additional Information

Title:
Pager Mobile:
E-mail YahoolD:
Location:
Address:
City State/Province:| - Select — v
Zip/Postal Code: Country:

.
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“® broadsoft Help - Home

Groi

Isers : FanvilUser1 Welcome  [Logou]

Options:

» Profile PrOfl'e
_ Incoming Calls Basic Advanced
Outgoing Calls - : N
¥ o ki Profile Assign Services
T Display and configure profile information such as your name, department and address. Assign or unassign services and service packs.
Messaging Assign Call Centers
Coliaborate Addresses allows you to view and maintain your phone numbers and other identities that are used tomake and ~ Assign or unassign user o a call center as agent
Mest-Me Conferencin receive calls. i s
Wg _ Call Application Policies
<l Announcement Repository. Select Call Control Applications enabled for a user.
Manage the announcements for a user s
Call Policies
Passwords Configure user Call Policies

Setweb access and portal passwords.

Call Processing Policies

Schedules Configure user-level Call Processing Policies

Add. modify, or remove schedules. L . s
Ci Barring. Codes

Configure Communication Barring Authorization codes for a user.

Device Policies
Configure user Device Policies.
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9 broadsoft Help - Home

Grol

Users : FanvilUser1 Welcome [Logoui]

Options: " R R
Brofiie Client Applications

" Incoming Calls Basic Hiianced
Quigoing Calls . i X

" callControl — |l BusyLamp Field Business Communicator Desktop

» Client Applications Allows monitoring user phone status via a SIP Attendant Console Phone Business Communicator Desktop.

1= Messaging Conference Room Business Communicator Desktop - Audio
Collaborate Conference Room is a specialized application designed for small to medium sized meeting/huddie rooms to include  Business Communicator Desktop - Audio.

" Meet-Me Conferencing — | physical rooms in the My Room audio, video, and content experience. 4 3 3

~ Utities —_—1 Business Communicator Desktop - Video

Business Communicator Destop - Video.

Business Communicator Mobile
Business Communicator Mobile.

Business Ct i Mobile - Audio
Business Communicator Mobile - Audio.

Business C i Mobile - Video
Business Communicator Mobile - Video.

Business Communicator Tablet
Business Communicator Tablet.

Business Communicator Tablet - Audio
Business Communicator Tablet - Audio.
Business Communicator Tablet - Video
Business Communicator Tablet - Video.
BroadWorks Agent

Broadiorks Agent is a client that enables users to perform typical call center agent activities, cal control. basic
reporting and service configuration. Also displays which users are call center supervisors for the agent
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“® broadsoft telp - Home
Group > Users : FanvilUser1 Welcome  [Logouf]
Options: :
== Busy Lamp Field
| Incoming Calls Busy Lamp Field allows you to create a list of users to monitor via your SIP Attendant Console Phone and assign a SIP URI to the list.
i OK Apply C: |
" Cali Control e, s
® Client Applications
_ Messaging List URL sip: [pLE1. |@ as.iopt net v
_ Collaborate
~ MeetMe Corferencing I Enable Call Park notification
Utilities

Enter search criteria below
User ID 2 Starts With v | | searcn |

Available Users Monitored Users.
FanvilUser3 FanvilUser3 (FanvilUser3) =

| Ada>
| Remove < |
| Adaai>> |

| Remove Aul |

| MoveUp || Move Dovn|

8. A List URI, b bLfl, pb4%5 H R R $E 2 /&L - BLF List Number
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“® broadsoft Help - Home

Group > Users : FanvilUser1 Welcome  [Logou]
Options: %

P Busy Lamp Field

Profile

= Incoming Calls Busy Lamp Field allows you to create a list of users to monitor via your SIP Attendant Console Phone and assign a SIP URI to the list.
— Outgoing Calls
~ callControl o Lont Gaicel
»
_ Messaig 0000 | List UR: sip: [pLF1 |@|as.iopt net v

"~ Collanorate
Mest e Conferencing
Utities

¥ Enable Call Park notification

Enter search criteria below

User ID v Starts With v [+ ] | searcn |
Available Users Monitored Users
boss,wang (0323300485) . FanvilUser3 FanvilUser3 (FanvilUser3) -
FanvilBTBCUser1 FanvilBTBCUser1 (FanvilBTBCUser1)
FanvilBTBCUser2, FanvilBTBCUser2 (FanvilBTBCUser2) [ A |
FanvilUserd,FanvilUserd (FanvilUserd) e
FanvilUser7 FanvilUser7 (FanvilUser7) Remove <
FanvilUser8 FanvilUser8 (FanvilUsers)
FanvilUserd,FanvilUserd (FanvilUserg) [ Add Al
FanvilUserA FanvilUserA (FanvilUserA) P
FanvilUser FanvilUserB (FanvilUserB) | Remove Al |
FanvilUserG,FanvilUserG (FanvilUserG)
FanvilUserD FanvilUserD (FanvilUserD) = o

| Move up || Move Down|
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(admin )

sk
=S X6 ST —EEAEE, B
i e S o it
Pres 141 =
= 04:29: 13
s @
wan
s Static IP
Macititik: 00:00:01:12:20:30
v
Pt 172.16.5.32
FREE: 255.255.0.0
R 172.16.1.1
VQ Status
Start time: Stop time:
Local user: Remote user:
Local IP: Remote IP:
FkL: Remote port:
Local codec: Remote codec:
Jitter: JitterBufferMax:
Packets lost: NetworkPacketLossRate:
MOS-LQ: MOS-CQ:
RoundTripDelay: EndSystemDelay:
SymmOneWayDelay: JitterBufferRate:
sips @

10. PR MAERPREERE, HEABIPGERBCE A, W BIFR. i DSSKey ##] Type
9 BLF List %, #—> DSSKey HXf N — e a1 515, WiR7E BroadWorks it & 1]
IS HE ) S LU UG AL dsskey FC & ) BLF List #% . 1AL 2% 2 HRI0S569 15 & 3 dsskey
Type ¥ None {15 b, sidh “NH” RIFXLERE .



(admin )
(R

NOTE

RBHEE
L . fi:
—iEEE dsskey ER: [None v SR, TEEine
[ == | 2, bifSTise
ERER e EAE [ | |
=i 3 s & Faem e ]
DSS Key 1 ][I 111 [ES v [AUTO v ]
DSS Key 2 11111 T IE3 v [AUTO v |
DSS Key 3 T T IE3 v [AuTo v |
DSS Key 4 [BLF Ustm JII [ IS v] [AUTo ][ ]
DSS Key 5 3 I1 1 [ | & v] [0 V][ ]
DSS Key 6 3 il K] | = v] [AUTO v ][ ]
DSS Key 7 3 v ][] T[T 1 E v [AuTo v |
DSS Key 8 2 111 T IES v | [AUTO v |
DSS Key 9 E3 ][ I NS L E5E v [ ]
DssKey10  [% I Il | & v] [AUTo V][ ]
DSS Key 11 E3 il 1L | = v [AUTO v |
Dsskeyl2 [% JII [ IS v] [AuTo v [ ]
m |
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Fanvil
o

R

NOTE

s [240458734 v | s
. EEMESESRESp
SHfEE >> MEETRISRRE
SRR 5 | @
s | @
RSEEA: REBRSEEM: 5060 (]
A = K
BT e | @ = — | @
A EEES— &t : °
=51 [ K4 &t 0: 5080 | @
BA: v @ ESREER: | @
BFigE >>
aEieE>>0
RIEE >>
2REEE >>
I
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ERESE: ) i C— )
FFEBLF List: v @ BLF List S%3: bLET 1 @
e — BRI ) BLFIESE: | ——
R UDP v e FEEE: [Co—
BENE: (] SEEESE: o
AR | —— )
SIPIEE: [RFC3261 v | @
R Bso 1@ R
Friguser=phone: ] EFTeltERF:
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